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Online Dating Putting You Off? Try a Matchmaker

By MARCELLES, FISCHLER

OR more thanthree years, Jennifer Sil-
F wer, 33, a freefance marketing consultant
in Marnhattan, trolled online dating sites
looking for love. She tried Match.com and
JDate.
“] had the worst-experiences,” Ms. Silver
said. When one potential date didn’t bear the

slightest resemblance to his photo, she walked .

right past him, thinking he had stood her up.
“People were very dishonest,” Ms. Silver said.
She hired a {raditional matchmaler instead.

One might think that in an age of unparal-
leled access to potentiat dates through the In-
ternet, matchmakers would be scraping for
business. Instead, their business is on an up-
swing, according to John LaRosa, the author of
areport by the Marketdata Enterprises, a re-
search firm. Matchmakers now number more
than 1,600 in the United States, up from 1,300 in
2004, He aiso notes that “matchmaking overall
has lost its social stigma for many people.”

Sone of the success of these headhunters
for the heart can be attributed to areaction to
the well-publicized pitfalls of online dating,
Matchmaker's have also helped themselves by
adapting some of the same technologies thay
their online competitors use.

“People are getiing a bit burnt cut” by the
tack of privacy and abundance of misinferma-
tion found on dating sites, said Lisa Clampitt,
the executive director of the Matchmaking In-
stitute, a school in Manhatian,

“You cotld be successful online, but it's
random,” Ms. Clampitt said, describing situa-
tions in which daters send e-mail messages to
20 potential mates at a time or profess to be
§-foot-7 when 5-foot-2 is more lile it.

Matchmakers prescreesn potential match-
es, focusing on long-term compatibility rather
than “short-4erm chemistry,” Ms. Clampitt
said.

While online sites allow unlimited fantasiz-

ing, matchmakers encourage clients to take
their heads out of the clouds. “Sometimes we
will get a guy who is a good-Jooking man, bui
no Brad Pitt, and he wanis a thin model,” said
Shoshanna Rikon, the owner of Shoshanna’s

. Matches, a Yenta-style matchmaking service

in Manhattan that includes an in-person inter-
view and a Web presence, and charges about
$1,500 for eight dates. “We try to be more real-
istic with who we set him up with.”

Another sign of the rise of the go-between:
89 matchmakers gathered on Friday in Wee-
hawken, N.J, for a two-day conference that the
Matchmaking Institute, which organized it,
bills as the first of its kind here, Its keynote
speaker, Mark Brooks of Online Personals
Watch, told participants that matchmakers of-
fer *a chance to connect” and “a chance to au-
thenticate” prospects in ways the Web sites
can’t. He pointed out that the problem for
matchmakers has always been casting a wide
enough net; for online sites the problem has
Lreen narrowing the pool. He advised both to
find common ground,

Among the other presenters was Julie Fer-
man, who owsns Cupid's Coach in Los Angeles.

CHRIS GASH

in an interview before the conference she said’
that when Internet dating took off a decade
ago, it seemed like “personal matchmaking
would be a dinesaur” Instead, she said, the
“‘big chasm” between their businesses has nar-

. rowed as matchmakers have begun using a

more hybrid approach.

Cupid’s Coach tearss up with Internet dat-
ing sites to give parties, When the singies show
up, Ms. Ferman meets them, takes their photo-
graphs, gets their contact information and
adds them to her database of 12,000 names, Cli-
ents typically sign up through her Web site or
send her an e-mail message; she follows up
with an interview, .

“1 will only refer them once I have met
them personally,” Ms. Ferman said,

A 2006 survey undertaken by the Pew In-
ternet and American Life Project found that
whike 52 percent of the 16 million people who
have nsed online dating sites had mostly posi-
tive experiences, 39 percent report mostly neg-
ative experiences, Most said that “many online
daters lie about their marital status,” there-
port said. And according to a 2007 report by Ju-
piterResearch, the percentage of people brows-
ing those sites is stagnating.

Majoy online sites like Match.com are
catching on to singles’ concerns. Last Decem-
ber, it rolled out Match Platinum, a matchmak-
ing service, in Dallas, its first test market,
Match Platinum promises confidentiality. Its
matchmakers interview subscribers over the
phone and handpick dates for them, Feedback
afterward helps home in on what the client did
and didi’t fike. The premium service costs
$2,000 for six dates versus $34.99 for a month of
do-it-yourself browsing online.

Other hybrids combine online technology
with tradition. At JRetromatch.com and
Sawyouatsinai.com, Jewish dating sites, sin-
gles select a matchmaker, who then combs
through the lonely hearts database for clients,

JRetro’s fees start at $12.95 amonth and
Sawyouatsinai’s at $9.95.

Elove.com, ene of the larger New York-
area hybrid offerings, is an Internet service
that gives each participant a 90-minute in-per-
son interview, and then follows up with crimi-
nal background and marital status checks,
Once approved, photographs and videos are
taken and posted by the matchmaking service.
Subscribers are then given a password to
search elove's database, ’

Matchaking "is more about the guality
of the individuat than the amount of people that
you date,” said Gary Ferone, the owner of
Great Pate Now, a traditional service with
eight locations in Mew York, New Jersey and
Connecticut. Mr. Ferone said that 80 percent of
his 400 clients had “tried one form of Internet
dating or another.” He, in fact, met his own
wife six years ago on Match.com, but started
his business because he was put off by the laba-
rious process of sifting through hundreds o
online prospects. '

Evern s0, Great Date NMow embraces tech-
nology, using search engines to help drive sin-
gles to its Web site, where they fill out ques-
tionnaires. Those questiornaires are reviewed
by matchmakers, who then contact the poten-
tiaf client. Mr. Ferene, whose firm, he says, has
fachitated more than 100 marriages, charges
those clients $2,500 for unlimited introductions.

April Hunt, 49, a divorced teacher from -
Milford, Conn., said she turned to Great Date
after she had unsuccessfilly sought a mate on
chaymony.com. Matchmalkers, she said, “geta
feeling for your chemistry and I don’t think
that comes across online.” She found the serv-
ice’s policy of deing background checks re-
assuring., “They were protecting me and sy
children from people who might say they were
not married bul they were, or maybe were not
repuiable,” she said.

Last February she met Tom Morgan, 63, a
divorced home inspector from Mystic, Conn.
Today, they are considexing moving in togeth-
er.

Pleased with his experience, Mr. Morgan
added that he felt that the hefty fees charged
by services like Great Date equaled more seri-
ous seekers,

“With online dating you are one of a mil-
lion,” sai¢ Ms. Silver of Manhattan, So fast
spring she opted to hire Ms. Rikon. "Why not
tuen to someone who will be fooking out for
your best inderests?” Ms. Silver said. She says
she struck gold on her third fix-up. Since June
she has been dating “a professional in his 30's,”
she said, ’ ’ '

Monika Galivs, 37, an industrial engineet
from Pasadena, Calif,, turned to Cupid's Coach
after being disitlusioned when the umpteenth
potential online date fizzled. On her eighth pre-
screened match she met Mark Auburn, a42-
year-old computer consultant from Manhattan
Beach, Calif.

“Accountability by far is'what helps,” Ms.
Galius said. )

She and Mr. Auburn are to be married on
Nov. 18,




Skin Deep

Want a Face-Lift?
First, Better Stop
Smoking

By ABBY ELLIN
19A MORRISON has abways consid-
ered herselfl @ piilar of health.
She ate only organic foad, exer-

L cised often and meditated. The
otherwise oxna.v_ua.

07, wher D
would have 1o
tes if she want-
ft. “The doctor

abaur your fnm z urno_nﬁ motivat-

g
Zach year, Srmz 'y 40 16 45 percent of

Center for Tobacee Research and I
Tervention,

Medison. Only abaut §

But these days, the growing mumber
of cosmeric-surgery patients are moti-
vazed to quit for other reasons: vanity,
and the threas of not betng able to geta
coveted new face, stomach or pair of

peagie tend B Blow that off if hey'rs
feeling well,” said Dr. Alan Geold, the
president of the American mon“ma. for
Agstagtic Plaste Surgery. *Bat if thay
fave & médical problemn and are not go-
ing for just 4 routing checkup, they may
tend to listen to that advice more.

“With plastic surgery it's a linde bit
gifferent. Peopie are desirous of an elec-
tive procedure, and thar's their main ob-
jective in coming in. It's something they
trufy want.”

Forthe last 3 to 10 years, maay plastic
and cosmeric surgeons have refused (o
operate on smokers, especially those
seeking a facedifl tommy ek, or
hreast-lift — procedures that require
skin to be shifted.

“Nicotine cavses the tiny blocd ves-
seis in the skm (o clamp down or con-
strict, witich reduces blood supply to the
skin," sard D Darshan Shah, a plastic
surgeon in Bakersfield, Calif. Complica-
tions can include poor wound healing,
inereased risk of infection, longer-last-
ing bruises, and raised, red scars.

“Pwenty-five years ago. it may have
been more acceptable for a patiem 10
have Eamae_m surgical procedures
while smoking,” sanl Dr Pamrick Mc-
Menomin, e president-eleet of the
Amerncan Assomation of Cosmelic Sur-
gery. ~Nowadays if & doctor knew a pa-
tient was smoking and they did Rap sur-
gery,” he said, referring 1o an operation
where shifting skin is required, “many
of us would say that's malpracuce.”

Plastic 2nd coSMmelic SUrgeons resont-
mend quitting a minimum of Do wesks
wefre ‘and after procedures, though
some requice longer to be extra sale.
(Srolters also run the 7isk of infection
and respiratory complications during

——

AREW INCENTIVE Top
right, Margaret Pyles angd
Dr. Darshan Shah; above,
Lisa Morrison, a smoker
for over 30 years, and at
right, Dr. Vincent
Ciampapa, wha told Ms.
Morrison she would have
1o stop smoking before he
started her neck- and
eye-lift surgery.

anesthesiz). For instance, Dr. leffrey
Rosenthal, she chief of plastic surgery at
Bridgeport Hospital in Connecticur,
mandates x weeks of smoke-ree liv-
ing a&m..,m Qmwu.wﬁ.mua_ OF Breast ang-
menlation, and six MOths to  year be-
fore a pummy mick.

They also take &t upon shemselves 10
devise smoking cessation plans, pre-

pademts to kick the habit. In recent
years, as the aumber of operations has
skyrocketed -— roughty 117 miltion cas-
metic surgical and uu:u:@ﬂ_ va.
cedures were

basiness if 2 cigarettedoving patient
ends up Tooking like the Bride of Frank-
nstetn.

~1 wte great pride in my work,” seid
Pr. Rocenthal of Bridgeport Hospital,
Who estimates that more than two-
thirds of kis patients who smoke quit for
goed. “T want it 1o logk Zreat for you as
well as for myself.  they smoke even
one cigarette, T run the risk of it aot
healing. It's like TYing 1o water your
Ewn with a crimped hose”

Bur all surgeons — and ot just plas-
L OF QOSMEUS — are increasingly urg-
ing patenis to stop smoking before sus-
gery, ba it a face-is o1 Lo Tepair an ante-
rior trucdate ligament, Dr. Flore said.
1t's ROt as ¥ cosmetic SUrgeons ave fe.
sponsible for a majer uptick in wﬂo*n:w
cessacion, he sald, adding “this i not &
prime n:cm_‘n-._EnEwE.)anQ.

NG doubt stme patients Hie abouc
kicking the habit “Some won't, but Wil
el you thar they have,” saif 'Br. Seot
Glasherg, & board-certified plastic sur-

2007, up from 3 million in 1957, nnnnREﬁ
10 the American Society for Aesthetie
Plastic Surgery — more people (and
smokers) are coming through the doors.

seribe drugs Bke
and

Since most plastic surgery is elective,
sl have time on their side

groups.

“Why invest s much money is 2 cs-
metic procedurs for anhancement if the
pauent will nel participace and do his or
her part 10 help ensure the best qui-
come possibie?” suid D Shiciey Mad-
hére, 2 plastic surgeon in Manharan,

Nancy rwin, a therapist and clinical
nypoetist in Los Angeles, said that plas-
e surgeons refer § ti 3 pervent of her
clientele. ~They don't ming dying for
cigaretes,” she said of her patients, But
¥ smoking gets in the way of their
breas: enhancement, “there’s a prob-
Tem.

“They're puning image belore
health,” she said

Plastic surgecns i a few reasons
wiy now, more than evés, they requine

as opposed 10, say, @ REart Surgeon.
“You can lalk to people about quitling
smoking, but you may net have a
monzivs worth of time before you iy to
save their life with heart surgery,” said
Dr. Roger Friedenthal, a board-certified
plastic surgeon in San Francisco who
refuses 10 operate on smokers,

The arsenal of nop-nicotine aptsmol:
ing eids have grown, toe. "With the ad-
vent of things lke Chantix, we have a
much higher success rate,” Dr. Shah
said. (A caveat: Lhis year, the Food and
Brug Administration issued 2 warning
agamst the drug, claiming it ean caxse
depression and suicidal tendencies in
sume patients.y

Then there’s the mater of the oS-
ToREE SUTgeon’s Mt can'thelp

geon in “These are ajl
adults, and Um not going to be the per-
son looking over thelr shoclders.”

Smoking can, among
other things, increase
the risk of infection.

The fact that some plastic surgeons
do oo mare than check the condition of
their patient’s skin and smelt for nice-
ine provides a substantial loaphole.

Qthers want prodf. Dr. Samir Pancho-
1, a board-certified cosmetic surgeon in
Las Vegas, obtains 2 urine 1e3t; Dr
Madhere asks patients to sign & legal
waiver sating whether they have
stopped smoking and acknowledging
the postoperative risks and potential

f smoking.

Fear motvated Carolyn Davis, 42,3
reformed social smoker in Sacraments,
to quit cold turkey before her breast
augmentation in 2005. “This was lke 1k
first major surgery 1'd had as an adulls
she szid, “so when my doctor, who I s
spect, tefls me not 10 smoke and hetk
are s6me TeRsons why ~— then L havele
respect thar” {In the four years sigg
surgery, she relapsed for juist two a&ﬁ
she said.)

Br. Pancholi, who i certiffed by Ew
American Board of Cosmetie Surgedy,
takes scare tactics a step further. He
shows patients graphic postoperativg
pictures of smokers who didn’t heed tis
2gvice 1o guit. *They see the woungd
cpening up, turning rad or black, the
#dges SWT COMnE apart” he said
“They see the skin graft we use to put: ,»
back together.”

Margarel Pyles, 42, 2 human nw.
sourges dirgcror for youth homes in Ba-
kersfield, first went lo Dr. Shak in 2004,
leoking to have a breast reduction. He
told her that she needed to quif = mini-
g of 30 days before the surgery. A
pack-a-day smoker since 16, she
couldn’t face: barling her addiction yet
again.

But once her back pain grew con-
stant, and her abdominal muscles oo
fiabby for her aste, Ms. Pyles went
back to Dr. Shah last month for 2 breast
reducton and Bft as well a5 a mmby
ik and Eposuction. Sut not before s
quit smoking with the help of Chands
anda hypretist Dr. Shah recommendegh

Bath helped ber overcome micotnt,
she said, but fear really kept her on
ack, "1 was afraid the anesthegis
would go wiong, of U4 wake up cougle
ing my head off ang $plit my guts oumnm.
she said. “And I was able wostep.”

Ms. Pyles, who has net lit :nmmm.:r.w
wnilled that her desive o turn back the
clock may help profong her tife. *1 was
50 forgsed on ‘wanting the breast redud
tion more than | wanted the Eﬂmﬂ
she said. -




